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This is a short version of Home-Start Kettering’s Privacy Notice. 
You can find the full version on our website. 
Home-Start Kettering keeps information about you and your family. 
The law says that we must keep your information safe. Also, that we must tell you what information we keep about your family and how we will use it.
Who are we? Home-Start Kettering Area is a Registered Charity and a Company. 
We are registered with the Information Commissioner’s Office. The ICO is the place that makes sure the law is kept. Our Registration Number is: Z968310X
If you want to know more, or you think we have misused your information you should contact our manager. They will do their best to put things right. If you’re not satisfied by that you can ask the ICO to investigate.
What type of information do we keep about your family?
· Family members’ names, address, dates of birth
· Why the person referring your family thinks we might be able to help
· Some details about your family’s health
· Notes on our day-to-day contacts with your family
· Letters and other papers to you or to other people that might help
How might we use your information?
· We mostly use your information to make sure that we are helping in the best way we can
· We also use it to keep whoever referred your family up to date with what we’re doing
We will also share you information
· If we think someone in your household is at risk the law says we must tell the authorities.
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Keeping your information safe:
· Your information is kept in a locked drawer
· The only people who can see your file are:
· you
· People in Home-Start who have permission
· People who have the right under the law
· Your file will usually be destroyed after (6) years, but …
· If there has been a Child Protection Referral the file must be kept until the child is 25 years old.
The law gives you the right to:
· Ask to see the information we have about your family
· Put right any mistakes you find
· Ask us to delete some information. We won’t remove things if the law says we must not.
· Tell us not to use the information for some reason: but we will need to keep to the law.
If we won’t do what you’re asking, our Data Controller (the Manager) will explain why. If you disagree you can ask the Information Commissioner to decide what should happen.  
Contact Our Data Controller on 01536 484318 
ICO Contact Details: 0303 123 1113
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