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Home-Start Kettering Area was established in 1994 to provide fami-
lies with children under five support and friendship. 

We work with local volunteers, trustees and funders to provide vital 
services for families in the area including Kettering, Desborough, 

Rothwell and surrounding villages.

Registered Charity Name
Home-Start Kettering Area

Registered Office and Operational Address
William Knibb Centre
Montagu Street
Kettering
Northamptonshire

Board of Trustees
David Gwinn (Chair)
Bea Martin (Vice Chair and Volunteer Rep)
Sue Stokes (Treasurer from August 2019)
John Leach (Chair of Friends of Home-Start Kettering Area)
Chris Arthurs (Safeguarding)
Steve Bocking (Health and Safety from August 2019)
Robyn Allen (PR From Oct 2019)

Accountants
Bewers Turner & Co
Portland House
13 Station Rd
Kettering
NN15 7HH

Charity Registration Number
1114030

Company Registration Number
5709942

Patron
Lady Gayle Robinson

Staff Members
Nikki Farrar-Hayton (Manager)
Donna Rockett (Office Administrator)

Bankers
Barclays Bank PLC
8 Market Place
Kettering
Northamptonshire
NN16 0AX

This report covers Home-Start Kettering Area activities and financial statements.

Home-Start Kettering Area is committed to the safeguarding of children and families. A full list of our policies are 
available to view at our office, including Safeguarding, Code of Conduct, Health and Safety , Information Governance, 
Confidentiality and Data Protection.  
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Reach the family -  Reach the child

Kettering Area

What we do

Home-Start helps families with young children deal with whatever life throws at them. 
We support parents as they learn to cope, improve their confidence and build better lives for their children.   

The benefits of our support include improved health and well-being and better family relationships.

We provide one-to-one support for parents

Our volunteers visit the family’s home for a couple of hours every week. The support is tailored to the needs 
of the parents and children and usually lasts for up to 6 months. Parents and volunteers often develop a 

deeply trusting relationship which can lead to powerful change within the family.

Our Values

We offer families choice

We work in partnership – with each other, 
with families and with other agencies

We work in a spirit of openness,
encouragement and enjoyment

We are flexible and responsive to the needs 
of families

Why it matters

What goes on inside a family determines the opportunities and life chances children have. Children who are 
raised in a stable, loving, family environment are more likely to have a positive and healthy future. 

But being a parent isn’t easy and sometimes life can get in the way. Circumstances throw you off course and 
everything else can take a back seat. A young child caught up in this can miss out on the love, routine and 

stimulation that are so vital for their future.

Home-Start works because most of our volunteers are parents and everyone completes 6 
weeks comprehensive preparation. They understand how hard it can be. 
They work alongside parents, in their own homes, to help them cope with the stresses and strains of life 
and make sure they have the skills, time and strength they need to nurture their children.

Our vision:
Home-Start wants to see a society in which every parent has the support they need 
to give their children the best possible start in life.
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Chair’s Report – David Gwinn

2019-2020- To say the least this has been a very challenging year. Last year we 
celebrated our 25th year as Home-Start Kettering, marking the great achievement 
of supporting the many thousands of Families in and around the Kettering area, 
helping them to achieve happiness and stability through the dedicated help and 
support of our Volunteers, Nikki our Manager and Donna our Office Administrator .

Since Northamptonshire County Council withdrew all funding from Home-Start 
Kettering we have fought hard to replace that large amount through the excellent 
efforts of Friends Of Home-Start headed up by John Leach one of our Trustees, 
who have raised many thousands of pounds to help bridge the gap. 
We are continuing to seek funding through Charity Donations and Local business. 
Our Children in Need funding runs out in October 2020, but we have reapplied for 
further funding.

The greatest problem that no one foresaw was COVID 19 - which has frozen all the fund raising events planned for this 
year - hopefully we may as the Lock Down eases be able to run our Golf Day and Winter Quiz that have been in the past 
such big fund raisers .

Before COVID 19 Home-Start continued to recruit and train new Volunteers, this has been achieved by Nikki our 
Manager who works hard doing a tremendous job. 

COVID 19 and support for our Families 

Despite the Lock Down all our Families have been supported personally by phone or Text on a weekly basis by our
 Volunteers and Nikki which has been a great comfort and support. Thank you to all our Volunteers for their
 dedication.

Home-Start are pleased to welcome three new Trustees to the Board; Sue Stokes a retired Head Teacher who has 
taken over the role of Treasurer. Robyn Allen a Company Director with a great knowledge of IT and Marketing and 
Steve Bocking a retired Director of the Child Support Agency, all their skills will enhance the strength of the Board.

Although the future looks pretty tough and the waters choppy, we will abide by the saying:
 “When the going gets tough, the tough get going”  and we will make sure the next 25 years will carry on from strength 
to strength supporting the many families that need our help. Don’t forget that every family whoever they are needs 
help at some time, some just need a little more help than others .

Finally, thanks and appreciation to all of those who made this year possible

VOLUNTEERS - all of you extraordinary and caring people doing remarkable things, making a great difference to all 
the Families you support.

STAFF - whose support, commitment, and enthusiasm for getting the job done has carried us through another year

FUNDERS - whose financial support allows us to carry on our vital work 

TRUSTEES - for all their support, encouragement, and guidance to the scheme 

And finally, to our Families who we support, for being so welcoming and trusting, it is an honour to work with you. 

Kettering Area
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Manager’s Report – Nikki Farrar-Hayton

This time last year we were celebrating 25 years of supporting local families... what a difference 12 months can 
make! No one could have possibly envisaged a Pandemic, so contagious that the whole world was forced into
 lockdown, with schools, nurseries and non-essential shops and businesses closed indefinitely.
 As I write this, in May 2020, the world is still in lock down and Social Distancing has become the norm.

The advice to suspend all face to face support was finally given in March and is still in place today, however our 
amazing volunteers have continued to support the families that they had been matched to, either over the phone 
or by delivering essentials or activities for the children. Many of these families would have been due to close by the 
end of February 2020 and new families supported, however the decision was made to continue supporting those 
families rather than leaving when they needed us most. This has meant that we have been unable to accept new 
referrals since January 2020, as the Scheme was working above capacity. Our waiting time policy states that we 
should not accept referrals for families if we are unable to match them with a suitable volunteer within 12 weeks. 
We now have a list of 13 referrers who together have 17 families that they feel would benefit from home visiting 
support. 

In the 12 months to 31st March 2020 Home-Start Kettering Area supported 61 families with 139 children, of these 
families 11 parents and 12 children had a disability and 8 families were living in temporary accommodation. If we 
had closed those families who had come to the end of their 6 months piece of support and accepted the new 
referrals those figures would have been much higher!

2020 is the year in which I celebrate having the honour of supporting local families for 20 years. I have seen toddlers 
grow into parents and am amazed whenever I am approached by a young person who remembers coming to a 
Home-Start Toddler Group, or to one of our Christmas Parties, or who remind me that they came with us on a
Summer Trip one year. They often remember the name of their volunteer all these years later, so for anyone who 
ever doubts that Volunteers can make a sustainable difference to the lives of children, I can with confidence say that 
they most definitely can!

Every year I have a long list of people to thank, and this year is no exception, so THANK YOU! 

• Donna whose efficiency makes my job so much easier and who ensures that the office always looks welcoming 
• The Trustees for all their support and commitment to Home-Start Kettering Area
• The volunteers, without who there would be no Home-Start

And lastly, to the families, thank you for inviting us into your homes and lives and trusting us to help you to ensure 
that your children thrive!

Because childhood can’t wait!

Kettering Area
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Safeguarding Trustee Report - Chris Arthurs

I completed my Volunteer Training in 2012 and became a Trustee later that year and soon after, having worked in 
Children & Family Services for many years, became Safeguarding Trustee. 

There are three main parts to my role:

I am on hand to advise and support Nikki, and any Volunteer, when questions arise about the care of a child, or the 
safety of a vulnerable adult. Volunteers can sometimes see or hear things going on in a family that less regular, or more 
official, visitors may not. It is not our place to decide whether behaviour is abusive, but it is our responsibility to let the
 authorities know if we are concerned. Home-Start has a well-established process for responding to concerns while
 maintaining a good working relationship with the family.

I regularly look over the Scheme’s files to make sure that they meet Home-Start’s national standards, that they are up to 
date, and record any risks and our response to them. 

I also help with Volunteer Safeguarding Training and make sure I’m up to date with developments in the way the
authorities work.  When a volunteer tells Nikki of some concern, I’m pleased to say that we are always able to deal with 
the issue  sensitively and in a way that continues to support the family, while at the same time working, where 
necessary, with the County Council’s Child Protection Services to ensure children are kept safe. 

Increasingly we also have to be aware of the risks to adults who may be vulnerable, in violent relationships, or being 
exploited. If a volunteer is very worried about a member of the family they’re visiting, they will need to contact Nikki, 
Bea or me urgently. Other concerns may go on the diary sheet and wait until the next supervision session. Bea has 
sound advice when she says if something’s still on your mind as you settle down for the evening, then it’s time to share 
–and whatever the time of day volunteers will always be able to get hold of one of us.

Although I don’t visit families on a regular basis, I have a bit of an ‘odd job’ role. I can help with fixing stairgates and
 other DIY jobs and be available to offer budgeting and benefits advice and support. As a result, I have a pretty good idea 
of the difficulties that our families face –and also of the big differences that Home-Start volunteers help to bring about.

As a Trustee I have oversight of the various Policies and Procedures that originate from Home-Start UK and that ensure 
that we continue to be an effective and efficient organisation. 

Kettering Area

My message to all Volunteers is –always carry your Emergency Contact Card and 
if in doubt about anything you’ve seen or heard, don’t wait – talk to Nikki, to me, 
Bea, or another Trustee. We have a good scheme to make sure someone is always 
available to listen and take decisions: but if by chance you can’t get hold of one of 
us, then call Children’s Services or the Emergency Services.  Risky or dangerous 
situations are not common – but better safe than sorry.
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Volunteer Representative Report - Bea

Having been a volunteer for nearly sixteen years I seem to 
have been asked to write the Volunteer Report on several 
occasions.  This year it seems remarkably different.  I am 
writing this whilst the country is still in lockdown due to 
the Covid 19 Pandemic.  What a difference this has made to 
the way that we can support our families.
 Personally, I was just waiting to be matched with a new 
family, which  obviously cannot now happen, but my 
volunteer colleagues have been finding ways of still 
supporting their families.  

A weekly phone call has replaced the weekly visit which 
has been hugely welcomed by parents.  The majority of 
families which we support have chaotic lives at the best of 
times so coping in the current challenging circumstances 
is even more daunting for them.  We have still been able 
to offer food parcels where  necessary, another lifeline for 
some of our families.  One can’t help feeling that the need 
for Home-Start is going to be even greater when this crisis 
is over.  So many issues are going to emerge especially with 
parent’s mental health and also that of the child.

Despite all the current challenges being a Home-Start volunteer is still a rewarding experience.  Being invited 
into a family home is a privilege in itself, although at times challenging.  Gaining the trust of a family takes 
time and patience.  The rewards may not always be obvious but just little comments made by a family show 
that the support has been appreciated.  We need to be able to continue this support and the challenge of 
finance needs to be overcome.

Being on the Board of Trustees as the Volunteer Representative I am involved with the overall management 
of the scheme.  This too brings its challenges.  With no statutory funding we are continually searching for 
funding pots and being reliant on fundraising.  Fundraising activities will be very much curtailed through the 
summer but hopefully we  can bounce back in the autumn.  

Perhaps the current crisis will result in some evaluation of what we appreciate as a society and more help 
will be provided for the more vulnerable members.
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I’ve been involved with Home-Start since last October 2019 after my Housing Officer referred me. I was very 
unsure at first when Nikki said she would match me with someone, I’m so glad she chose Nina, in the short 
time I’ve known them both they have done so much for me and my kids.

Nikki has helped me with meetings at schools for both my kids she has even gone out of her way to help by 
looking after my youngest so I could go to a hospital appointment. Nina has been there for chats when I’ve 
been down and to help me work out a budget. Our life is so much easier, my kids absolutely adore both of 
these ladies, and so do I, they have both helped me with confidence!

Thanks to Home-Start Kettering but especially Nikki and Nina xx thank you both so much xx 

Family Story - Mel
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Kettering Area

Referrers

Gina Gono Specialist Community Public Health Nurse (Health Visitor) 

Home-Start Kettering plays a vital role in our community
supporting families and giving children the best possible start 
in life. In the last year I have referred quite a number of
 families to Home-Start and the families have found their 
services to be very valuable.  Home-Start has been able to offer 
one to one support and the support is tailored according to 
families’ individual needs.
  
Families I referred have reported that they have benefited so 
much from the service and their visits are flexible and 
adaptable to families’ needs.  Support offered has ranged from 
loneliness, isolation, low self-esteem, support with accessing 
services, putting routines in place and support with improving 
children’s development.

Jo-Anne Sanger, Autism & SEND Caseworker, 
Children First Northamptonshire

Working with parents of children with additional needs for over 10 years, I have come into contact with 
Home-Start Kettering (sometimes as the referrer) and worked alongside them. During challenging times
Home-Start have supported families with practical support – helping parents to manage a shopping run, 

helping parents emotionally - dealing with children’s challenging behaviour and the public’s reaction and
 providing friendship- a listening ear  without being judgemental. 

This support has been life changing for these families and made the difference between coping and not coping. 
Home-Start has been really beneficial and has been a valuable service that these families would not have

 managed without. As a professional I am thankful to be able to signpost to this service. 

5

Housing

57
Health Visitors

% 23%

%

Schools
10

Specialist Support 
Service

%

5%

Others

Source of Referrals Received
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I first heard about Home-Start when a trustee attended a local business networking group which I attend. 
I immediately wanted to know more. I decided to complete the application based on the fact I had some 
free time & would love to help families in my local community. 

I have many of my own life experiences that I felt would help me in the role as a volunteer for Home-Start.
I have worked as a child minder, in nursery schools & with autistic children. I also have 2 of my own
children one aged 19 & one 17. 

I didn’t know what to expect from the training, but it was very thorough & I felt it gave us an excellent 
insight for each possible scenario we may be faced with. I particularly benefitted from speaking with other 
volunteers who have had some experience, who came in one week. As a new volunteer in training I had 
lots of apprehensions as to what to expect, but being able to chat with others really put my mind at ease. 

Passing the training felt great because I was now able to go out & hopefully give some support to families 
who need it. I felt quite proud. 

I have supported 3 families so far. None of them for a long period, but this means they no longer needed 
me, which is always a positive. It also meant I could move on to support a different family who did need 
help. 

It has been quite frustrating during the Covid 19 pandemic, as the family I currently support, I really felt 
I was making an excellent bond with & making a difference. We keep in touch via text & phone though & 
hopefully I can head back to them when it is safe to do so. 

Volunteer Story - Sian
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61
supported

families
8

supported families were
living in temporary

accomodation

with 139 children
81 under 5
58  over 5

46
volunteers 

for Home-Start
Kettering

The Year in Numbers

over 2000
volunteer hours 

donated

supported

12
children with 

a disability

supported

14 
parents  with 

a disability

16
took

families

with 41 children
to twin lakes

treated

26
children to a 
traditional 

christmas party

13
took

with 33 children
to West Lodge

families

provided back to school hair cuts, school uniform, 
back packs and lunch boxes to 27children
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Friends of HSKA Report - John Leach

For Year 2019/ 2020 we set ourselves the challenge of  raising £12,000. We smashed it with a magnificent 
achievement raising a little in excess of £17,000. A fantastic performance and a huge vote of thanks is extended to a 
great team.

As well as our usual generous contribution from the Trevor Lloyd Memorial Golf Day at Kettering Golf Club, and from 
our annual Big Quiz at Walgrave Village Hall we also received help from many other events.

Our first ever Swimathon at Kettering Swimming Baths was, to me, a surprising but wonderful success. Many people 
were involved but special thanks must go to Lindsay, who is not a member of Friends, (yet). Her experience and calm 
supervision meant that all the swimmers survived, completed the course and therefore achieved their objectives.
The first ever Dog Show, in Rockingham Road Pleasure park, held in conjunction with 23rd Kettering Scout Troop
 was also an amazing success. There can’t have been many dogs in Kettering which were not in that Park that day!

A few short weeks ago I was looking forward to writing this report as I
 would be telling you that we had had a super year in 2019/ 2020 and 
were approaching 2020/ 2021 with confidence.

Then the Coronavirus and Covid 19 arrived on the scene.
I am, of course, still able to thank my wonderful colleagues, The Friends 
of Home-Start Kettering Area, who have set a new record level of money 
raised.  My confidence that we would exceed that record is, of course, 
significantly reduced!

The annual Garden Party in a beautiful house and garden in the 
delightful village of Old  was its customary success, with particular 
thanks to Chris Prout, the excellent local artist who provided some 
beautiful paintings and made a generous donation to our funds.

An evening with Steve Pateman, the owner/manager of the business 
which was the basis of the book, TV Programme, film and musical 
Kinky Boots. The attendance at this event was a bit disappointing 
but those there thoroughly enjoyed it and I recommend it to you if 
you get the chance to see Steve, who is a very entertaining
 presenter.

An additional Quiz, held at The Park Hotel, introduced a new group 
of supporters to HSKA, and gave our Chairman the chance to 
demonstrate his incredible ability to sell raffle tickets. 
Many thanks to all concerned.

Our first attempt at Sponsored cycling was a useful learning exercise and I am sure will augur well 
for the future.

Talking of the future: who knows?  Our confidence is temporarily reduced but I know for sure that 
when we have beaten the virus and all of its consequences we will roar back.

As I write this report, I hear that furloughing is extended to October, and this suggests that events 
such as the Golf Day and The Big Quiz are in doubt, but could be postponed. The planned dog 
show and Bingo (Ginbo), have gone and a sponsored cycling event is in abeyance, as is the
 Garden Party.

Fingers crossed for an improvement. Everything depends on factors outside of our control. 
Wish us luck!  The Friends team of Jayne, Rayna, Mary, Sue, Gill W, Gill P, Elaine, Helen, Maggie, 
and our extremely active administrator, Donna, deserve a massive vote of thanks!
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PR Report- Robyn Allen
Since joining the Home-Start Kettering Area Board in October 2019 I have had the privilege of seeing all of 
the hard work that goes in to supporting the families and surrounding community. The success is down 
to the incredible volunteers, the passionate Board, and the tremendous hard work of both our Manager 
Nikki, and Donna in the office.

One of the tasks I wanted to support was the Social Media side as I feel we should shout louder about the 
fantastic work HSKA does, and actively promote that work to have more people engage with the 
organisation and hopefully support it as well; or seek support if that’s what they require.
Firstly, I introduced Donna to the Canva platform so they could easily put together eye catching posts that 
meet the Home-Start Guidelines. This enables them to create a consistent message and retain the 
Home-Start ‘look’ across everything they do. As with anything, the more you post, the more engagement 
will happen, and the message of what Home-Start does will spread.

We have seen some positive results on Facebook from this rejuvenated approach to Social Media, and it 
has been even more essential during the Covid-19 pandemic for communicating with the community and 
supporters. Nikki has been able to share updates, useful hints and tips for keeping families entertained, 
as well as continuing to share positive news when we are supported by local businesses.   In the last 3 
months we have increased our Page likes by 76, and in the last 28 days (as of 27/05/2020) we have reached 
over 17,000 people with our activity, and around 18% of those engaged with the posts by liking, 
commenting or sharing. We also now have a greater understanding of our audience on Facebook – as of 
May 2020 82% of our ‘Fans’ are female and 56% of the overall audience fall into the 25-44 years old age 
bracket.  This knowledge will enable us to tailor future content so we can produce meaningful posts that 
support the people reading them.

In a world that is increasingly moving online I hope to continue this work throughout the next year and 
improve our Social Media presence even further so that even more people can hear about the great work 
HSKA do.

I, and the rest of the team, also want to personally thank the team over at Poppy Design Studio, 
based in Desborough. They have overhauled the website and leaflets for us to make them
more inviting, and they have also had a hand in putting together this Annual Report,
we wouldn’t be looking quite so polished without them.
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Financial Statement

Financial StatementIncoming ResourcesIncoming Resources 20202020 20192019

GrantsGrants 40,311 32,708

Donations and FundraisingDonations and Fundraising 27,855 34,838

Gift Aid Gift Aid 0 1,514

Bank Interest 152 167

Total Income 68,318 69,227

Charitable ExpenditureCharitable Expenditure

Service Delivery 59,454 57,366

Fundraising Expenses 607 3,846

Administrative Overheads 4,142 5,333

Depreciation 525 597

64,728 67,142

Kettering Area



Annual Report and Accounts  2019/2020  | Page 12Annual Report and Accounts  2019/2020  | Page 15

Kettering Area

Treasurer’s Report  - Sue Stokes

In the financial year 1st April 2019 to 31st March 2020 our costs were £64,728 and we received £68,318 in funds.  
So I am pleased to report that we were able to complete the year keeping spending within the amount raised 
that year and finishing with a surplus of £3,590 to help protect us next year when our largest grant finishes.

Throughout the year we have been aware that our Children in Need grant finishes in September 2020 and that 
we had no assurance that it would be renewed. As this has been our major income for the last three years, 
providing £28,477 this year, (not enough to meet all costs but sufficient to make fundraising for the balance 
needed a possibility) this has been a major concern. 

Efforts have been made to reduce costs where possible to keep us viable for another year and beyond. 
Our running costs have reduced by 4% from £67,142 to £64,728 saving £2,414 . This has been greatly helped by 
numerous ‘donations in kind’ as our community, has given gifts of food, children’s presents, clothing, Easter 
eggs, everyday essentials and even larger items to meet the needs of our families.  

It is impossible to overstate the fantastic work that staff, trustees and the Friends of Home-Start do on our 
behalf. John and his team have worked tirelessly to raise funds to ensure we can continue to help children and 
their families.

Trustee Robyn has helped develop our use of social media and this has definitely been a factor in improving 
communication about what we can offer and also what we are urgently looking for, (we even have an Amazon 
Wish List).

Needs are also met through partnerships with other 
charitable groups for example Baby Basics, who provide 
Baby Starter Packs and KCU who provide food parcels for 
struggling families. Please do look at our ‘Thank You’ list 
for without all these great contributors who donate so 
much, whether it be cash or practical items, we could not 
support our children and families to the same level. 

We have had protected funds of £40,000 in reserve for
 several years to meet a minimum of six months 
operational costs should all grants cease but we see a 
need to increase this as some direct costs which we 
cannot control have risen. 

However as funding looks set to reduce there is no 
reduction in the need for our help, in reality the need has 
increased, with more requests and referrals coming in. 
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Thank You’s

Albert Hunt Trust
All Saints Church, Kettering
Autarky Dog Food
Averil Phillips Funeral Directors
Baby Basics Northampton
Barton Seagrave Primary School
BBC Children In Need
Bewers Turner
Chris Lambert
Chris Prout
Cllrs Anne Lee, Maggie Don, Mick Scrimshaw
David Laing
Dodson & Horrell
EE Kettering
Emmanuel Church
Faraway Children’s Charity
Geddington School And Church
Gill Hewer
GMB Union
Go Inspire
Groundworks
Haddonstone
The Hare @Loddington
Helen Hicks
Ise Valley U3a
Igloo Books
In Kind Direct
Jayne Wright
John Padwick & GADS
KCU Kettering & District Network Foodbank
Kettering Golf Club

Kettering Science Academy 
KGH
KVN
Lady Gayle Robinson
Linus Project
Loddington Church And School
Mary Docherty
Maud Elkington Trust
Michael Guest Charitable Foundation
Millbrook Infant School
Morrisons
Notions Curtains And Blinds
The Overstone Arms, Pytchley
Park Infant School
Paul Hampden-Smith
Paul Lashmar 
Polka Dots Events
Poppy Design Studio
Rayna Smith
Rothwell United Reformed Church
St James Place
St Peters Church
St Peters School
Steve Pateman
Tesco Bags Of Help
Timson Trust
Tracey Bayes
Unity Lottery
Weekley Singers
Weetabix
And Everyone Who Donated Raffle Prizes
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Kettering Area

Risk Management and Key Policies

The Trustees ensure that the major risks to which Home-Start is exposed are reviewed and assessed and 
that systems are in place to mitigate those risks. The Trustees have agreed a risk assessment policy for 

which they have overall responsibility. All key policies within the organisation are regularly reviewed and 
updated as appropriate to reflect any legislative changes and the latest developments and thinking in 

relation to best practice.

Home-Start’s work is primarily of a long term, fixed nature. The objects of the Charity are:

To safeguard, protect and preserve the good health, both mental and 
physical of children and their parents.

To prevent cruelty to or maltreatment of children.

To relieve sickness, poverty and need amongst children and parents of 
children.

To promote education of the public in better standards of childcare 
within the  area of Kettering and its environs.

Reserves Policy

The Trustees have reviewed the Charity’s needs for reserves in line with the guidance issued by the Charity 
Commission and agreed to set aside 6 months running costs at any one time to safeguard the Charity’s 

service commitment in the event of delays in receipt of Grants or long term staff sickness. 
This figure has been agreed as £40,000 for the upcoming financial year.

As at 31st March 2020 the Charity’s unrestricted general reserves amounted to £49,184 which represents 
just over 6 months revenue expenditure.  The policy is monitored and reviewed annually by the Trustees.
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Without you, none of this could happen...

Volunteers

Bea      June   Vera    Joan

Chris     Laura   Helen            Elaine

Sarah F     Jane G   Gill P   Georgie

Dorothy     Sue      Serena   Sam

Lisa      Sarah O   Trudy   Emma

Nina      Sian   Charlene   Amy

Laina     Barbara  Karolina   Alison

Berta     Carla   Diane   Gemma

Angela     John   Mary   Amanda

Sarah     Claire   Bee    Chloe

Georgina     Robyn B  David   

Steve     Robyn A       John

Kettering Area


